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LCFHRA Member
Spotlight

AMBER GUENTHER 

 
Our January member spotlight of the month is our
2020 LCFHRA President, Amber Guenther, SHRM-SCP.
 
Where did you grow up? I grew up in Buffalo, NY,
where I attended State University at Buffalo for my
undergraduate in Fine Arts. I then  moved to
Jacksonville, NC in 2005 and began working and going
to Webster University via an extended campus on
Camp Lejeune to obtain my Masters Degree in HR
Management
in 2009.
 
How do you recharge? To recharge my family and I
like to travel. I take a trip with my Mom to someplace
new at least once a year. 
 
Why do you participate in the LCFHRA? When I
first joined LCFHRA back in 2012, I was working for  a
federal contractor on the base as an HR Department of
one. There was so much to learn about HR! The
programming and resources provided by LCFHRA
were invaluable to me. As I continued to grow, the
developmental opportunities that the chapter
provided through my volunteerism directly tied back
to the things I was doing at work. Over the years, the
networking and relationships that I've built have
added so much value to me both personally and
professionally!  
 
 

 
 
Where do you work? I currently work for Wells
Fargo on the Enterprise Investigation Team.   Our team
investigates allegations and disputes. I handle mostly
Title VI allegations and other high risk claims. 
 
What do you love about working in HR? What I love
about working in HR is the opportunity to influence every
aspect of an organization, including strategic business
decisions and development of an organizations largest
asset-it's people! 
 
What is the most challenging part of your role?   The
most challenging aspect of my role is managing risk!
Balancing the needs of the organization and advocating
for employees is a huge part of my role. 
 
What's the last thing you did that really scared you?
Got you super excited? The last time I was scared, I was
hanging Christmas lights outside. I'm really afraid of
heights! The last time something made me feel really
excited was when I heard that Alanis Morissette was
going back on tour!  
 
When are you the happiest? I'm the happiest when I'm
hanging out with my two kids ( Eli 11, Liam 8) and my
partner Amy. 
 
What are you most passionate about in life?
This is easy... HR! Outside of work and my role with
LCFHRA, I also teach the SHRM Certification Exam Prep
course, volunteer for NCSHRM State Council as
Certification Director and spend lots of time working
with other HR Professionals on their own career
navigation.
 
 

Meet our 2020
President



NC ATTORNEY GENERAL TALKS OPIOID EPIDEMIC 
AND OTHER ISSUES AFFECTING EMPLOYERS

By Ken Gray
 Labor & Employment Attorney

Ward & Smith

This article is for educational purposes and does not create an attorney-client relationship, nor does it constitute legal advice.

North Carolina Attorney General Josh Stein  identified opioid abuse and cybersecurity as top
challenges businesses face, while also giving attendees at Ward and Smith's 2019
Employment Law Symposium a look at the broad responsibilities of his office.
 
Ward and Smith labor and employment attorney Devon Williams interviewed Stein in a Q&A-
style discussion that covered a wide range of topics, from Medicaid fraud investigations to
how companies can help attack the devastating problem of opioid addiction.

When attendees were polled about what issues they thought were important, opioid abuse was a common concern. Williams
noted that the American Society of Addiction Medicine estimates that opioid abuse is costing U.S. employers about $10 billion
from absenteeism and "presenteeism."
 
"Presenteeism," Williams said, "is being physically present at work, but not really being there, not really being productive."
 
Stein said he thought that, if anything, the $10 billion-estimate might be understating the economic impact of opioid abuse.
 
"The biggest cost of this epidemic is born by the business community," he said. And then he added, "The human cost is
incalculable." 
 
On average, Stein said, five people each day die from opioid overdoses in North Carolina, making overdoses the No. 1 source of
accidental death — well above the rate of automobile accidents. The opioid epidemic, he said, has also caused the average
U.S. lifespan to decline, the first time it's done so three years in a row since World War I and the 1918 flu endemic.
 
"It requires us to have a comprehensive and deep-seated strategy," he said. "It's not a light switch problem. We can't just flip it
and make it go away."
 
Stein outlined a three-pronged approach to the problem: prevention, treatment and recovery, and law enforcement.
 
In 2017, he said, the N.C. General Assembly passed the STOP Act, which aims to reduce the over-prescribing of opioids.
 
"We hope by reducing over-prescribing, we'll reduce addiction," he said. He cited the Centers for Disease Control study that
found that 20 percent of people who are prescribed an opioid for pain and take it for at least ten days will still be taking them a
year later.
 
Employers, he said, can also help prevent and treat substance abuse problems. On the prevention side, Stein encouraged
companies to review their insurance policies on pain treatment. Businesses should allow reimbursements for potentially more
expensive treatments, such as physical therapy, rather than pushing doctors to default to inexpensive but potentially addictive
pain pills. 
 
"Make sure your policies adequately cover pain management and alternative pain therapy — acupuncture, hydrotherapy,
whatever it takes for people to get healthy," he said.
 
He also said companies should ensure they have good substance abuse treatment coverage.
 
"There are people who are struggling with addiction in your employ. So what can we do to help them get healthy because it is a
chronic illness?" he said. "Heart disease is a chronic illness; diabetes is a chronic illness; substance abuse is a chronic illness. It
is not a moral failing."



Williams added that drug addiction or past drug addiction can be considered a disability under the Americans with Disabilities
Act.
 
Finally, Stein suggested that companies review their hiring policies. While drug testing may still be critical for safety-sensitive
positions, he said, employers should consider whether someone who tests positive for, say, a bit of marijuana, should be denied
a job outright.
 
He also encouraged companies to reconsider how they handle job applicants with criminal records and to perform a criminal
background check after deciding someone might be a good hire, rather than rejecting them at the beginning of the process.
 
"If you don't give people who are getting their lives together an opportunity to make it, all you're doing is making it more likely
that they'll make ... wrong decisions down the road," Stein said. He cited the example of a Nevada employer that found their
best workers were those with "a checkered past" because they were so committed to doing their jobs correctly.
 
Stein told attendees that one of the biggest areas his office interacts with business is through the Office of Consumer
Protection, a division he ran for several years before he ran for elected office.
 
"We probably get 20,000 consumer complaints every year," he said. "Not every one of those is valid. Not every one of those is
subject to litigation.
 
He said his office also sometimes sees cases where fraudsters target small businesses, and he urged attendees to make sure
their businesses were being vigilant and training employees.
 
"Small businesses are often targeted, just like individuals are, for scams," he said. "Businesses need to be smarter consumers
like individuals do. If somebody's pitching you on some new way that you can make a lot of money and it sounds too good to be
true, it very likely is. So be suspicious; take your time."
 
Identity theft and false invoices are a big problem for businesses, Stein said. "Just understand how sophisticated these
scammers are in their ability to engage in impersonation, even internally," he said. The biggest source of identity
theft now, he said, occurs when outsiders steal databases from businesses.
 
"You have to train your employees on how not to click on phishing [links]," he said. "I urge you all to take your customer data
very seriously."
 
Stein also gave attendees an overview of the broad responsibilities of the Attorney General's Office. The N.C. Department of
Justice, which he runs, operates the State Crime Lab and sometimes prosecutes criminal cases. It also investigates and
prosecutes Medicaid fraud cases. On the civil side, the N.C. Attorney General's Office also serves as legal counsel for most
of the state's agencies, handling environmental cases for the Department of Environmental Quality and insurance-related
matters for the N.C. Department of Insurance, for example.
 
Stein said his office also partners with other state attorneys general to pursue national investigations and cases. He is leading,
for example, a coalition of some 40 states investigating the role of pharmaceutical manufacturers in the opioid epidemic.
 
"If they don't step up to clean up the mess they've created, then I'll take them to court," he said.
 
 
For further information regarding the issues described above, please contact Ken Gray at smg@wardandsmith.com.
  
This article is not intended to give, and should not be relied upon for, legal advice in any particular circumstance or fact
situation. No action should be taken in reliance upon the information contained in this article without obtaining the advice
of an attorney.

ARTICLE CONTINUED...



January Meetings

Wilmington:
 January 21, 2020 from 11:30 am - 1:30 pm

  Program: Attorney Panel
 Presenters: Dalton Green, John Green, 

Will Oden, Lindsey Surratt, Benton Toups, 
Jason Toups &  Nicole Patino

Registration for this event closes on 
Friday, January 17th at 5:00 pm.

 This event will be at the Coast Line Convention
Center*

Wilmington Meeting

Jacksonville Meeting

January 21, 2020 from 11:30 am - 1:30 pm
 

  Program: Attorney Panel
 

 Presenters: Dalton Green, John Green, Will Oden,
Lindsey Surratt, Benton Toups,  Jason Toups 

&  Nicole Patino
 

Registration for this event closes on 
Friday, January 17th at 5:00 pm.

 
*This event will be at the Coast Line Convention Center*

January 22, 2020 from 11:30 am - 1:00 pm
 

  Program: New Faces of Inclusion and Diversity
 

 Presenter: Jeff Luttrell, SPHR, SHRM-SCP
 

Registration for this event closes on 
Friday, January 17th at 5:00 pm.

 

https://ncshrm.com/events/EventDetails.aspx?id=1298860&group=
https://ncshrm.com/events/EventDetails.aspx?id=1320869&group=


Students and Young Professionals! 
Have you considered taking the SHRM-CP exam, but are not sure HOW,

WHERE, or WHEN to acquire 500 hours of relevant HR experience in addition
to studying, working, socializing, maintaining relationships, and sleeping?
We’ve got you covered - but first let’s review the eligibility requirements as

stated by our founder and partner, the Society of Human Resources
Management (SHRM) which can also be reviewed at

https://www.shrm.org/certification/apply/eligibility-criteria. SHRM’s eligibility
requirements are outlined below:

STUDENT ELIGIBILITY
Students who are enrolled in their final year of an undergraduate or graduate
degree program at a college or university that has been approved by SHRM’s

Academic Initiatives staff as being aligned to SHRM’s curriculum guidelines are
eligible to sit for the SHRM-CP exam. Students must also have accumulated at

least 500 hours of an internship or practical HR experience and must be in good
standing with their school.  At this point you may be asking yourself, WHAT exactly

qualifies as relevant HR experience? According to SHRM, HR related experience
relates to work in any of the 15 functional areas of HR. SHRM defines those

functional areas as follows:

Acquiring
500 Hours for SHRM-CP Exam



CLICK HERE TO REGISTER

https://ncshrm.com/events/EventDetails.aspx?id=1132658&group=


Top 5 Ways Your
Organization Will Benefit from Your
SHRM-CP or SHRM-SCP Certification

Once you set your certification or professional development goal, it’s time to help your nderstand the
value of certification and build a business case for certification and training as a worthwhile investment.  

Be prepared with the powerful talking points provided:
 

 My knowledge will be current and
 

     
 I will learn practical skills that

     will impact my job immediately.
     When preparing for the certification exam with the SHRM Learning

     System, you won’t be simply memorizing a textbook; you’ll be applying
     concepts, using behavioral judgment and understanding best practices for

     handling day-to-day business as well as unexpected scenarios.
     
     

 These certifications were developed
     with employers in mind.

     SHRM conducted global research, including outreach to major
     corporations, universities and over 35,000 members of the profession

     worldwide. Growing the influence of HR leaders through certification is a
     worthwhile investment that also improves your reputation as an

     organization that takes HR seriously.
     
     

 My knowledge and skills will be
     globally applicable and universally recognized.

     The skills shortage of today’s workforce is a global issue requiring a
     scalable response. The SHRM-CP and SHRM-SCP credentials are relevant and

     applicable worldwide.
     
     

 Certification and training is provided
     by the leading advocate for HR Professionals.

     SHRM has represented the HR community for nearly seven decades, and
     has more than 300,000 members in 165 countries. It is a well-respected

     organization at the forefront of HR trends and emerging professional
     knowledge.  Training of this caliber

     and reliability cannot be replicated, and it provides an opportunity for
     your entire HR team from which your whole organization can

     benefit-ultimately saving your organization time and money on training and
     professional development.



We know this is always a busy time of year both personally and
professionally.  With all the constant changes taking place in the world

of HR today, it is as important as ever to stay connected in 2020.
 

The benefits of membership with LCFHRA include the opportunity
to attend 2 different certified meetings per month on topics you need
and want to hear about!  Our dues are extremely reasonable - see the

list below of benefits!   Speak to a board member if you have any
questions.   

 
Here is a quick list of the benefits of membership with LCFHRA:
∠ 16 -18 Meetings Annually between both our Wilmington and

Jacksonville locations
 

∠  SHRM- CP & SHRM- SCP Preferred Provider
∠ Opportunity for HRCI Re-Certification Credit

∠ Network of diverse Members
∠ Online Q&A Option

∠ FREE Online Job Announcements
∠ FREE Online Resume Postings

∠ Access to Scholarship Information
∠ Daily SHRM News Feeds

∠ Links to Sponsors and Resources
 

Click the here to register today! 

Membership Benefits

https://ncshrm.com/mpage/LCFHRA_Membership


http://shrm.org/domore


http://shrm.org/domore


PLATINUM LEVEL SPONSORS

A SPECIAL THANK YOU TO OUR SPONSORS

Click their logo to learn more about our sponsors!

https://www.hcwbenefits.com/
https://www.onedigital.com/
http://www.griffinestep.com/
https://www.ultimatesoftware.com/
http://thecarolinacompany.com/
https://www.dignitymemorial.com/
https://www.pacu.com/business/cu-work/
https://www.paylocity.com/


A SPECIAL THANK YOU TO OUR SPONSORS

Click their logo to learn more about our sponsors!

GOLD LEVEL SPONSORS

https://www.allkindsofstuff.biz/
http://www.cshlaw.com/
http://www.hedrickgardner.com/
http://www.robinsonhrconsulting.com/
http://www.underwoodrecruiting.com/team
https://www.wardandsmith.com/
https://www.battlehouseilm.com/arena/
https://www.pnc.com/en/personal-banking.html
https://uncw.edu/swain/
http://www.wellsins.com/


CONTACT US!
Our mailing address is:

P.O. Box 4023
Wilmington, NC 28406

 
LCFHRA@gmail.com

http://ncshrm.com/mpage/LCFHRA_Home
https://www.facebook.com/Lower-Cape-Fear-HR-Association-522511311244289/
https://www.linkedin.com/groups/2643701
https://twitter.com/lcfhr

